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Information requested: 
1) Has the Trust procured at any point a technology platform called Robotic Process 
Automation, also known as  RPA? This is a new technology and therefore I am only asking 
the Trust to check its procurement and/or IT records as far back as 01/01/2016. 
 
2)  If the Trust has procured RPA, have they calculated how many Full-Time Equivalent hours 
have been saved as a result of the automation 
 
Response:  
The information you have requested is available from our website and therefore is exempt 
from disclosure under FOI(S)A section 25 as it is otherwise accessible. 
 
Link: https://www.tsh.scot.nhs.uk/FOI/docs/Disclosure%20Logs/2020-21/FOI_005_20.pdf 
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